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- SHIPMENT TRACKING

.1 Shipment Delivered
Shipment# 885950000
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Good morning/afternoon/evening.
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Thank you for calling Nagel Express. This is = "ol Ao Jghams ol Sae — s JBU 4S50
[Agent Name], How may | help you? el ya3l oS

May | please have your name ol (30935 (a0
Welcome Mr/Ms (Customer name ) ( Jsandl @usl) Sbiwol Had

Can | please have the waybill number?

Limesd) @dy 33935 Sae 3]

Your package was delivered on Date, at Time and
signed by ......

O Lgadbiwl @3 9 — d&u\—@)l.dltgmw‘w

Do you need help with any other service, Mr/Ms
(Customer name).

(Jxond) ounl) Sl 466 dous le

Shipment Under Delivery
Shipment# 885950001
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Good morning/afternoon/evening.
Thank you for calling Nagel Express. This is
[Agent Name], How may | help you?
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May | please have your name

chasly 33955 oSae

Welcome Mr/Ms (Customer name )

( Jxandl @usl) Sbiwol Had

Can | please have the waybill number?

Bimes) @3y 33935 Scae 3]

Kindly note that your shipment is out for delivery
and our courier will contact you as soon as
possible.

You can also track the status of the shipment
through our digital channels: the website,
WhatsApp, application, chatbot, as well as social
media
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Do you need help with any other service, Mr/Ms
(Customer name).
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Thank you for calling Nagel Express. Please
answer the evaluation after the call. It helps us to
improve our services.
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Shipment With Incorrect Address
Shipment# 885950002

J- L

dovsupo pe M\ Oblo 9 i -
885950002 dixid! 03)

Good morning/afternoon/evening.
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Thank you for calling Nagel Express. This is "sMoal Aot Jgfane el San — upuS! J86 A0
[Agent Name], How may | help you? _JA.chl),\sl s

May | please have your name Slawl (35935 (a0
Welcome Mr/Ms (Customer name ) ((Jsandl @usl) Sbiwol Had

Can | please have the waybill number?

Limesdl @dy 33935 Sae 131

Kindly note that we are unable to deliver this
shipment due to an incomplete or incorrect
recipient address.
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Please provide us with the full name, address,
and phone number of the recipient to schedule
delivery.
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We will inform our agent of the recipient's details
and request an urgent delivery. Kindly ensure that
the recipient answers their phone to enable the
prompt delivery.

You can also track the status of the shipment
through our digital channels: the website,
WhatsApp, application, chatbot, as well as social
media
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Do you need help with any other service, Mr/Ms
(Customer name).

(Jrand! pusl) Sliwel & Aoz (&

Thank you for calling Nagel Express. Please
answer the evaluation after the call. It helps us to
improve our services.
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Shipment - Refused Delivery
Shipment# 885950003
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Good morning/afternoon/evening.
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Thank you for calling Nagel Express. This is "slaall dods Jggune el Elan — upuS! JBU &S00
[Agent Name], How may | help you? ._!J..CLM‘)J.S‘ s

May | please have your name ol (30935 (a0
Welcome Mr/Ms (Customer name ) ((Jsan)! ouol) Sbiwol Sl
Can | please have the waybill number? i) 03y 33955 HSew 13
Our records indicate that the recipient declined Lioeiad) el (yad) eliual! @lal)
to receive the package you sent.

Please review and provide us with further ey (Slaalats Ugals 9 elivnall dazlye Sas 131
instructions. Ve AL

Do you need help with any other service, Mr/Ms
(Customer name).

(Jrand! pusl) Sliwel & Aoz (S
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Thank you for calling Nagel Express. Please
answer the evaluation after the call. It helps us to
improve our services.
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Shipment Tracking by customer call number
(Customer Does Not Have The Waybill Number)
— Agent Finds Tracking

Mobile number:- 0512345678
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Good morning/afternoon/evening.
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Thank you for calling Nagel Express. This is "sMosdl dod> Jg§une el San — upuS! 86 &S00
[Agent Name], How may | hesslp you? _J,Lcu\JJsl s

May | please have your name Slowl (35935 (a0
Welcome Mr/Ms (Customer name ) ((Jsandl @usl) Sbiwol Had

Can | please have the waybill number?

Limesd) @dy 33935 Sae 3]

Please provide the contact number registered in
the shipment details to search for the tracking
number.
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receiver's name and delivery address el Ol gie g elie]! ool
Your tracking number is .... Please save thisfor | .. 90 il 03
any further enquiry. > 9 Jrtianall (§ Oy lcdin! SY 4 Ladixd Sas 13
According to our records, your packageis..... | ... OVl dseid! bl

You can also track the status of the shipment
through our digital channels: the website,
WhatsApp, application, chatbot, as well as social
media

QoA a8 gall oyl (e Aioeitdl Al a5 HusS @dal)
Juolgdl Jilug 9 gy wlidlly Gadailly Cludlglly

Do you need help with any other service, Mr/Ms
(Customer name).

(Jrand! pusl) Sliwel & Aoz (&

Thank you for calling Nagel Express. Please
answer the evaluation after the call. It helps us
to improve our services.
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